
1. WCA’s community members, encompassing our members, partners, and affiliates, shall act with integrity in dealing 
with customers, with their fellow members, and with the general public.

2. Community members shall comply with the laws and codes that govern their profession.

3. Community members shall not harm the professional reputation of another member.

4. Community members shall help to improve the body of knowledge of the industry by exchanging information and 
experience with fellow members and by applying their skill and training for the benefit of others.

5. Community members will treat fellow industry members with respect and professional courtesy.

6. Community members shall co-operate with fellow members in upholding and enforcing the Code.

WCA CODE OF CONDUCT
WCA’s professional code


