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Wine First

Tech

Social Media

Give it a try — a few tactics






Great wine from EVERYWHERE

#1

WINE OF THE YEAR
WINE SPECTATOR

BLEND

81% Cabernet Sauvignon
5% Merlot

4% Cabernet Franc

CALIFORNIA vs FI

TOTAL ACIDITY

awe 0.60 g/100m
4. PH

{3,5 } 3.66

- ALCOHOL

14.2%

BARREL AGING

New French and American oak

wine economics 24-26 months




Great wine from EVERYWHERE

2002 Chaupi Estancia
- Palomino Fino
; Yaruqua, Ecuador




Telling the same story
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There are almost no advantages to buy direct
from a winery.

T 1S THEiGREATEST ALLE ADVANTAGES TOM
~ ENlI]Y N(l AD A TAGE AT All v




n a World of
Nlimited wine

d” g:es the

only differentiator

S service.

@vintank




Prepare for the toughest fight ever.




DIGITAL

DARWINISM IS THE

EVOL Jﬂt@“‘f (0)=

~ CONSUMER

o ""BEHAVIOR WHEN
SOCIETY &
TECHNOLOGY
EVOLVE FASTER
THAN THE ABILITY
TO ADAPT

- Brian Solis







TOWER RECORDS.



The new giants

BARRON'S

This Week's Barror

Online

MAY 31, 1999

THE I0EA THAT AMAZON CEQ JEFF BEZOS HAS PIONEERED A NEW

AMAZON.BOMB| covewsron

AND THE STOCK MARKET IS BEGINNING TO CATCH ONTO THAT
FACT. THE REAL WINNERS ON THE ‘NET WILL B8E FIRMS THAT SELL
THEIR OWN PRODUCTS DIRECTLY 7O CONSUMERS

BUSINESS PARADIGM IS SILLY. HE'S JUST ANOTHER AMIDDLEMAN,

MILLENNIAL PHOENIX
LOCKMEAD MARTIN RECOVERS FROM A SERIES OF FLASCOES
7O CHALLENGE BOEING

Google!

Search the web using Google!

Google Samch | [ T lesling hicky.
ol Searches gl
S et : -
Lamis beush Gosgle! Lagmn
Copyaght €199 Gougle

Your life in

The ultimate
-

your pocket

digital device

® CNET Networks



The new giants

BARKO\J 5

This Week's Barror

THE IDEA T JEFF BEZOS HAS PIONEERED A NEW

BUS; LY, HE'S JUST ANOTHER ASDOLEMAN,
ANt wf IS BEGINNING TO CATCH ONTO THAT
\IM J NERS ON THE ‘NET WILL 8E FIRMS THAT SELL

ﬂT "IFU’~ OOUCT‘- DIRECTLY TO CONSUMERS
le NIAL PHOENIX

EAD MARTIN RECOVERS FROM A SERIES OF FASCOES
7O CHALLENGE BOEING

AMAZON.BOMBI  cover ooz q

Google!

Search the web using Google!

Your life in |l &\ | Jour pocket

The ultimate » =l digital device

® CNET Networks



It wasn’t that long ago

EE=——""" Netscape: Yahoo - Science:Biology ¢
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Science:Biology

® [ndices ([}

® Anatomy (/3] HEW

® Animal Behaviar (8} MEW!
® Archives (1)

® Biochemiatryge

® Bisinformatic Servers (5}
# Biomedical Engineeringe

® Giophysicse

® Biotechnology {25 MW

® Botany ('50]

® Companiese

® Computational Biology r'8)
® Conferences i /) MEW!

# Developmental Biology (5) MEW!
® Employment (2}

® Entomalogy ((45) MEW

® Evolution (7] NEW!

* Froge

® Genetics (92) MEW!

Yahoso! 2.2 9 @

® |nstitutes | 75}

® Journals (8) MEW

#® Magazines ‘3]

® Harine Biology 20}

- m&rnmqy and Yirology (53]

& Microscopy®

® Model Organisms | 45)

® Holecular Biology [ 75) MeW!
® Neurosciencese

® Drganizations f7) MEW!
® Paraaites (4

# Physiologye

® Softwaree

® Structural Biology (8}
® Yeterinary Science (37)
® Yizion (9}

® Foologye

® Usenet (/1)
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From science fiction




To science fact




To science fact
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Search for people, places and things A Paul Mabray Home @&:

Robert Scoble Sponsored & Create Ad

30 minutes a via mobile -

2013 Facebook Ad Report
sprucemedia.com

t Released - View Now!
This is even better than my shower photo. Paul Mabray and his wife make the u Jstieienr Sild
cutest babies. Google Class will change her life so much. Welcom to a new world
Brooklyn! spruce
media

When | was born computers needed their own rooms.
Try Sprout Social Free

We're so confident you'll love
Sprout Social, we're giving you
the keys free for 30 days.

15,516 people like Sprout Social.

Widmer Brothers Brewing

We've turned water, hops,
malt & yeast into liquid gold.
Check out our new Alchemy
Ale.

&) Like - Kelly Thaanum and Ferrari Wines like
Widmer Brothers Brewing.

2010 Bordeaux Wine Game

S Y . Win your own cellar of 120
D - N\¥ bootles of 2010 Bordeaux
k Grands Crus. An outstanding
a X .
R

vintage!
Unlike - Comment - Unfollow Post - Share - Hide from Timeline & Like - Frank Graf likes Millesima NYC.

&h You, Angelica de Vere, Maryam Ghaemmaghami Scoble and Matt Browne like this. The Future of ERP is Here

B 5% Paul Mabray Thank you my friend. She is pretty special (she gets that from her mom netsuite.com
i Angelica de Vere). What a great day.
Like - Reply - &3 3 - 22 minutes ago via mobile #1 Cloud ERP

Learn why over 16,000
organizations have moved to
NetSuite, the world's leading

B s Write a comment... cloud ERP
' "L NETSUITE

Facebook @ 2013
English (US) - Privacy - Terms - Cookies - More ~
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Who would’ve guessed?

By 2017, CMOQ’s will spend more on IT than CIO’s
- Gartner




Average Time Spent per Day with Major Media by
UsS Adults, 2010-2013

Ars:mins

2010 2011 2012 2013
Digital M 3:.49 4:33 514
—Online* 222 .33 2.27 219
—Mobila [nomesaaice) 024 044 1.35 21
—Other 0:26 28 031 036
v 4:24 4:34 4:38 4:31
Radio 1:36 1.34 1:32 1.26
Print** 0:50 0:44 038 0:32
—MEWsDapers Q.30 0r 2 22 (g F
—hMagazines Q.20 018 016 (R B |
Other 045 037 028 020
Total 10:46 11:18 11:49 12:05

Note: ages 18+, time spent with each medium inclndes all time spent with
that medium, regardless of multitasking: for example, 1 hour of
multitasking onling white wiatching TV is counted a5 1 howr for TV and 7
fowr for anling; *includes ail intermel activities on desktop and laptop
computers, **offline reading only

Source; eMarkater, July 2073

140440 wntoeiarketer.com

44% of our
customers media
consumption is
digital.

2014 Federal Trade
Commission Report
—7.9% of our
marketing dollars is
spent on digital.



Smart phones are getting smarter. ..
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iPhone 5

Forward thinking.

\



In the beginning the Universe was created. This has
made a lot of people very angry and has been widely
regarded as a bad move.

-Douglas Adams




sd.com/20130529/mary-meekers-2013-internet-trends-deck-the-
full-video/



http://allthingsd.com/20130529/mary-meekers-2013-internet-trends-deck-the-full-video/

* A typical user checks their smart phone ~150x

Messaging
Voice Call
Checking Time
Music
Gaming
Social Media
Camera
Alarm

News & Alerts
Calendar

Web

Search

Other

per day
# of Times Typical User Checks Phone per Day
18
13
| 12
3
8 |
8
6
5
3
3
. 14 |
0 5 10 15 20

Source - http://www.slideshare.net/kleinerperkins/kpcb-internet-trends-2013

22

23

25




Social o
obile 40% Of Youlupe video Ofwmwm
eclipse personal

|V|Edla “zso%in 0 come from mobil computers in 2015
usage & 0% 50 0%
mobile N E

Source - http://www.unifiedsocial.com/mobile-social-marketing/



Global Internet Device Sales

3,000,000,000
Bl INTELLIGENCE

2,500,000,000

2,000,000,000

‘We are here

\

Units 1,500,000,000

1,000,000,000

2000 2001 2002 2003 2004 2005 2008 2007 2008 2009 2010 2011 2012 20013 2014E 2015 2016E

Lource: Gartner, IDC, Strategy Aralytics, company flings, B) Intelligence estmates



This is just the beginning . ..

Global Smartphone vs. Mobile Phone Users, 2013E

6,000
5B+ Mobile

Phone Users
5,000

4,000

3,000
1.5B

Smartphone
2,000 Users

Global Users (MM)

1,000

Smartphone Mobile Phone

Source - http://www.slideshare.net/kleinerperkins/kpcb-internet-trends-2013



5 factors that will change the world

—~ _AGE OF
GONTEXT
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Mobile, Sensors, Data and the Future of Privacy

ROBERT SCOBLE & SHEL ISRAEL

Foreword by Marc Benioff




- AGE OF
BIG DATA CONTEXT

Mobile, Sensors, Data and the Future of Privacy

ROBERT SCOBLE & SHEL ISRAEL

Foreword by Marc Benioff
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L O C a t I O Mobile, Sensors, Data and the Future of Privacy

ROBERT SCOBLE & SHEL ISRAEL

Foreword by Marc Benioff
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Mobile, Sensors, Data and the Future of Privacy

ROBERT SCOBLE & SHEL ISRAEL

Foreword by Marc Benioff
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Social Media GONTENT

Mobile, Sensors, Data and the Future of Privacy
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The customer is the

centerof the LII‘I'VEI‘ S€



Search is the fiber that connects the
web . .. Doug Cook — Ablegrape.com




Justin Timberlake

‘7’

Is friends on MySpace with

Tom

The S|X DEGREES o

Kevin Bacon

TECH EDITION
>

c

..

Christinia Milian ws

wtx of Girffrioncts Purst (X059 with

Ciw
C

i’aul Cassel

Zaarly

skype

foursquare

Ashton Kutcher

Natalie Portman wasin ™

Anywhore But Here (1999 with

Faran Tahir

Charlayne Woodard

Paul Cassel was in )

Pictwre Perfect (1997) with

¢ Kevin Bacon

Charlayne Woodward

wins ity Ho Said, St

Kevin Bacon

he Soid (1991) with

MC Hammer
e

Wrote/perdormed
Can't Touch This)

Can't Touch This s

the end credits song on

Hot Shots {1991), starring

Charlie Sheen

Charlie Sheen

was married 2002:2006) 1o

Denise Richards

Tolls the world via

[ that he kisvad

Natalie Portman

e Denise Richards wes in

Wild Things (1978) with

1 Vavin RarcrAarn

Faran Tahir was in

Pictirn Portoct (199

st —.






Cost of Caring




Are we adjusting the sails?

THE PESSIMIST CompLans reour e,
THE OPTIMIST EXPECTS IT 0 CHANGE
THE REALIST ADJUSTS THE SALS-

WILLIAM A. WARD






Wine and Social Media
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There’s no holding it back

Hot oil! We need hot oil! . . . Forget the water

balloons!”









THE
CONVERSATION
PRISM

Brought to you by Brian Solis & JESS3
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For more information
check out theconversationprism.com






Social media is not the panacea.

SNAKE-OIL LINIMENT

RELIEVES INSTANTANEOUSLY

AND CURES HEADACHE, NEURALGIA. TOOTHACHE, BARACHE, BACKACHE,
SWERLLINGS, SPRAINS, SORE CHEST, SWELLING of the THROAT, CONTRACTED CORDS
and MUSCLES, STIFF JOINTS, WRENCHES, DISLOCATIONS, CUTH and BRUISES.

nmmmumumcmm.—h—.nﬂmwm

The best Extersal Preparation for BYCICLISTS and ATHLETHES. It makes the Muscles supple
and Relaxes the Cords. Loosensthe Joints and gives a feeling of Frealiness and Vigor to the whole System.

SNAKE-OILLINIMENT CURES ALL ACHES AND PAINS.

If you are suffering from Rbeussatism, ALWAYS take LA-CAS-KA isternally for the Blood and
se ENAKROIL LINIMENT externally, When used togother we GUARANTEE A CURRE in every
sstance or MONRY REFUNDED,

If You Are Afflicted With DERFNESS

Get Our Specially Prepared

PURE Rattlesnake Oil




Customer Relationships (past)




The new customer relationship

1 T

W Follow




Social Media Interactions Periodic Table

0
Reach
1 2 4
Facebock Like Instagram Love Google +1
10 15
Share RT
20 24 26 27 28 29
Comment Reply Check-in Photo Tagging Blog post
30 31 32 33 34 38 39
Reputation Potential Reach Category Context Advocacy Direct Customer LTV RFM
40 45 43
Likes Location Shares
Categories in the Social Media Periodic Chart
Vanity Gestures Relays Interactions Customer Conversation
Multipliers Multipliers




ocial Media is the thin connection with
customers between the strong ones.



Social is a public 1:1 two-way
conversation.
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Summary

Social Score Facebook  Twitter Instagram Foursquare Delectable Vin6S
= ) Last7 days  last30days Last 60 days
All Customers Social Customers
11,691 2,400 -
$11,571,705 $2,920,899
$289 $299
OrderCount
OrderTota $600
4 @ ClubJoin
R Ciub Cance $500
$400
$300
$200
$100
o O O Q 0

Mar 13

bl e}

Mari1s

Mar 16

Mari17

-

g0

[

o

Top Customers

Avg order $132.15
Last order 6/30/13

Avg order $180.53
Last erder 7/30/09

Avg crder $5407.76
Last erder 10/11/09

LTV $37,604.27
38 orders

Avg order $989.59
Last order 3/30/13

|

LTV $25,631.49
36 orders
Avgorder $711.99
Last order 11/16/13



proof

“An extra half-star on Yelp reduces reservation
availability by approximately 19 percentage
points.” - The Economic Journal, 5 October 2011
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An average winery gets 2 — 20
organic mentions per week
Over 80% of those go unanswered
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WALK INTO MORDOR



A wine meme is like junk food, tastes good at the time but
it’s full of empty calories.

My glass of wine was lonely so |
poured her a friend. | am very
thoughtful like that.

Like - Comment - Share 11,443 36 5 626



Facebook / Sullivan Vineyards / Photo

Post Insights

Reach 426
Sullivan Vineyards (@SullivanVineyards) posted a photo on Facebook e ’ aen
: 7 ’ N Organic 382
(Sullivan Vineyards):
. Tasting library vintages of Merlot this afternoon. "Like" if you wish you were here! Paid 0
- viral 45
Engaged Users 80
Photo views 8
- =5 \ , Other clicks 40
Posted 4 days ago at 1:02 pm using Facebook for... | Score: 22.5 | @ Details | (£ View post ¥ , ’
Talking About This 71
Comments B Likes m Team Likes 70
Comments 7

A ol ok . ™ 5§

LA

1~y % TN A \ fiat
.f . L s S8 8 e No help articles available for this

. z Y context.
AR FEEANE
: - | o See All Articles

e 3 - q »

ENEMELE -DEB
BONQEERBEESER
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Some hard hittin’
stats

An average of 1.5 million organic conversations
about wine per day

450K new people talking about wine on social
media every month

In the last 5 years we analyzed 1 Billion
conversations on social media and retained 60M
“quality” conversations

Over 16 million people profiled that mentioned
wine 1x on SM



The old rating system

Closing Date: 12-2704
lssue 156

Robart M. Parket, Jr.'s

The

-
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ADVOCATE.
The Independent Consumer's Bimonthly Guide to Fine Wine
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- YAST!NG NOTES AND RATINOS

S NTHISISSUE
The Rhdne Valley 2003 (2.44) Germany 200] (44-59)

Odds and Ends (59-84)

wono- wounnou

Pee srrtast i miie Lo

Wine Spectator

ltalian
Whites

18 Top Wines
And 60 Great
Values

2003 Bordeaux

500

Wines Rated

Tuscany’s
Best Fish
Restaurants

Oregon:

Pinot

Noirs

To Buy Now
Where to
Eat in the

Hamptons




The new rating system

Feed 2+

Francois Chidaine
-- Montlouis-sur-Loire Brut Chenin Blanc

i

% Renee Bourassa, Brian London, Nils Paulson, Tala

Drzewiecki, Rebekah Wineburg, Colleen Fleming, G G,

Luce de Kergommeaux, Roastmaster General, Santosh

Varghese, Parag Lalit, Alex Fishman

¥ Renee Bourassa The Chidaine wines are jammin’!!!
Andrea T. Torre Loire, here I'm arriving!

7' | { ® Cion:mentJ ’ soo |

of © i

Regions Discover



The Old Critic




The Old Critic




The New Critic




The New Critic

PINK Floya Sort By Display Order
% Rolling Stones

* Woodstock

* Gift Packs

* Gift Cards

» TJ Martell Foundation

% Find a Store
* Logo T-Shirt

The Dark Side of The Dark Side of 2007 Pink Floyd The
The Moon - #1 Fan The Moon Gift Pack Dark Side of the
Gift Pack Moon Cabernet
** Click on Product for Sauvignon 3-Bottle
** Click on Product for More Size Options ** Pack

More Size Options ** SEp
7 S 9% 9 5% 2 Review(s)
¥ 5% 3¢ 3¢ 1 Review(s) X 9% 9% 3¢ ¢ 7 Review(s)
List Price  $54.99 / Small
List Price  $64.99 / Small List Price  $50.97 / 3-Pack

Il Add To Cart
Il Add To Cart Il Add To Cart

z'—— ¥ Tweet Shar
I— ¥ Tweet Shart B Y Tweet Shart

337

g Like 337 people like this. Be

ghLike [ 903 people like this. Be Bl 1,992 people like this.




The New Critic

facebook

crmn OF

h at San Frandsco State University o

apa, California B Born on Novemt

B wall
] nfo

#| Photos (65

[ ] Notes

&% Friends

Friends (2325) E %8 Paul Mabray likes 2 link.

Marc Engel 48

Wines That Rock - Products - 2006 Pink Floyd The Dark Side of the
Moon Cabernet Sauvignon 3-Bottle P
www,winesthatrock.com

Jill Bernheimer

Pia Mara Finkell

Lucy White
Super presentation today...so nice to see you in person.

Andrea Johnston

- & Rich Reader likes this.

[ R O A Ce e ety S SN\ Ter e Ao

| # Edit Profile |

People You May Know See All

Us Open Wine Championship
363 mutual friends

€l Add as friend

! January T. Ford
563 mutual friends

€l Add as friend

Create an Ad

Sponsored

Save $70 on Michelin

Buy a set of 4 Michelin
Tires at Big O Tires before
April 6th and get a §70
mail-in rebate. Click here
for more details.

Japanese Designed Pants

Betabrand presents:
Japants. Designed in
',11 2 1apan, produced in the
US, with 50% of the
proceeds donated to
disaster relief.
Betabrand.com




The New Critic

CO 81C cornerstone cellars

Web Ima More ~ Search tools

Napa Valley Wines from Corerstone Cellars
www.cornerstonecellars.com/

Fine Napa Valley wines from an award winning winemaker of Cabernet Sauvignon,
Cabernet Franc, Pinot Noir, Sauvignon Blanc and Riesling.

Google+ page - Write a review

You shared this on Google+

« 6505 Washington St Yountville, CA 94599
(707)945-0388

o

Mapdata ©2013 Googte

Visit our wine shop today. Contact Us
Cellar Blog - Wine Shop ... 2009 Main/Tasting Room: 707-945-0388.
Cornerstone Cellars Howell ... All questions regarding website ... Cornerstone Cel IarS
Tasting Rooms Michael Dragutsky Directions  Write a review
To taste is to believe and sharing Michael Dragutsky, M.D. is the
our wines with you in our tasting ... founder and proprietor of ...
Stepping Stone Wines Cornerstone Wines Address: 6505 Washington St, Yountville, CA 94599
The cornerstone of our Stepping Fine Napa Valley wines from an
Stone wines are our two ... award winning winemaker of ... Phone: (707) 45-0388
More results from cornerstonecellars.com » Hours: Wednesday hours 11:00 am-7:00 pm - See all
. . You shared this on Google+
Cornerstone Cellars and Stepping Stone Cellars - Yountville, CA -’5 ¥ _
www.yelp.com » Arts & Entertainment » Wineries
Rating: 4.5 - 75 reviews - Price range: $$
75 Reviews of Cornerstone Cellars and Stepping Stone Cellars "We stopped into
Cornerstone because it was nearby our hotel, dog friendly, and offered a 2 for ...



f Cellars - hnp:;’.»www.bevx.com.t'bow‘ucornerstone_napaOQ Beverage of the
. Week (B.O.W) | BevX.COM!

Another great fireside chat at Comer_stone Cellars with Google and ...

- — Limited — Another great fireside chat at
Cornerstone Cellars with Google and Flowtown. Lots of great ideation,

. solid audience, and great wine. Wine Business Technology Fireside Chat at
Cornerstone Cellars in ...

wn balloon launch at C erstone Cellars in Yountville

Craig Camp — Dec 31, 2 — Dawn balloon launch at Cornerstone
Cellars in Yountville

Dinner

'The Howell Mountam Cornerstone Cellars Cabernet Sauvignon .
Hvra
: —"The Howell Mountain Cornerstone Cellars
Cabernet Sauwgnon won first place. For more than two decades,
Cornerstone Cellars has been obsessed with making ... Hillside cabernets
of Napa Valley : St. Helena Star

Great review for our clients wine. Highly recommended.
Phzy

B o5 aul Mabray — Oct 18, 2011 — Great review for our clients wine. Highly

f‘& recommended.
| &

This is a great wme b reat folks. Great to see it in the press more!

nited — This is a great wine, by great folks.

The New Critic




Dr. Vino

wine Talk +hat goes down easy

“It is a bull market for free content.”
Tyler Coleman — Dr. Vino
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Leaving Maybe 25 Power Critics




Uber Oenophile )

Consumes wine daily, influences friends and family, frequently
shares wine experiences on social networks, generally spends the
most per bottle and per average order, always keeps wine on
hand, journals tasting experiences frequently (includes detailed
tasting notes)

Prosumers 300k

4
Aspiring Oenophile \

Consumes wine 2-3 times/week, experimental and influenced by
bloggers/critics/publications, more often than not shares wine
experiences on social networks, generally spends more per bottle
and per average order, usually keeps wine on hand, journals
tasting experiences to varying degrees (often includes brand)

Prosumers 3m

Casual Wine Drinker \

Consumes wine several times per month, influenced by price and
label, needs help choosing wines, rarely shares wine experiences
on social networks (not as influential), spends less per bottle and
per average order, buys wine as needed, journals tasting
experiences infrequently (journaling is general in nature -e.g. had
a great wine with dinner)

Consumers 13m

Non-Digital Wine Drinker
Consumers 87m

4
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VIN 65

Gary Vaynerchuk
Curious?

Have you been paying attention on whats going on here?

http://www.linkedin.com/today/influencer?
authorld=10486099&rk=tod3-inf-cta

Did you follow me on Linkedin?
www.linkedin.com

Tons of content on Linkedin

Like Con*mc-"t Share - 8960 ¢219.[P3 - 14

York, NY

nours ago near New

Vin65

Make your POS a little more 'traditional' with hardware from
Vin65.

When you need a 'old-school’ POS, but you still like the
mobileness, integratedness, (yes those are words) of the Ving5
POS. Use cash drawers, receipt printers and barcode scanners
with the Vin65 POS app for wineries.
www.vin65.com/Pricing/Hardware — at Vinb5.

Like - Comment - Share - €53 - 44 minutes ago

Word of Mouse

Released THIS week...Trends, Tips and
Advice on Digital Marketing from NYT
Bestselling...

===
Wor d
Mo_l rc

(“ Like

Small Business Big Game

Win a commercial
for you Small Biz
on the 2014 Big

Sis ehy For people
under 40,
70% of the
content they
read online
has been
written or
shared by
somebody
gy they know.

Crder our unigue
"% Fieids of Europe
bouquet and be

Jason Abbott Construction

Custom
Woodworking and
Building
Renovation for the
entire Napa Valley.

=} Like - Sara Fowder Hileman likes
Jason Abbott Construction.

Leadershnp for Good!

Experts in
noenprofit
executive search
for ED’s
Development
Directors, CFQ's,
senior staff

37 people like this.

transported to the
European
countryside!

Facebook © 2013
English {US) - Privacy « Terms - Cookles
More ~




YOU ARE A MEDIA COMPANY




“Content will be the future of advertising, people distributing and creating content
for your brand will be the barometer of your advertising success.”

Barry Schuler — Y .
former CEO AOL/Time Warner/CEO Meteor Viney{ar_ds ! BN




eee00 ROGERS = 11:43 AM 7 X 31%E >

Profile

< > U
johne1iexlynn, ashburnwineshop,
rachelvoorhees, staceysuro, krissynyy,
jefmadnik, girlandcoconut, pandamac81,
pdxwine, lafille_lamoto

pmabray Once again, Ramey is the tipping
point for my 6 bottle discount at Whole
Foods, Napa. This time claret.

rameywinecellars Thank you Paul!l We are
glad to be a part of you and your family's
holiday weekend. Cheers!

00000 AT&T 4G .- 9:05PM 7 % 88% @)+

W claywallin

densworth, pmabray
claywallin @omabray influenced me on this

R N 'l | @ Comment FYY]




Social media is
not one person's |ob;
it's everyone's job.
@vintank
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Wine
.~ consumers
| now self
identify



Our customer interactions are myopic

20/100

o) L2
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20/70 T O Z

20/50 LPED

20/40 PECTFD
20/30 EDFCZP

20/25
20/20




| am the sum of my parts

Twitter Foodspottingfegs:
@pmabray Pmabray E

'.{: wil ATET 4G an 7 T6% &)
Facebook Instagram =

Paul Mabraypes s, W9

+ pmabray

Paul Mabray

o

% 4 Man i =
Google + = Foursquare
pemabray "'i Paul M.
m‘%lklu
4 - w



Texture aka Context is Everywhere

. BigBoy from Sonoma W Follow A~

[drinkingj1993 Charles Krug Winery (Peter

Mondavi Family){Cabernet Sauvignon
Vintage Selectionjcor.kz/vEV5

& Reply T3 Retweet W Favorite

| oonicav]




If you make customers unhappy

In the physical world, they might

each tell 6 friends. If you make
customers unhappy on the
Internet, they can each tell
6,000 friends. -Jeff Bezos






Gasoline or a Fire Extinguisher

Fire
Extinguisher
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Listen and
respond to
competitor
S
customers
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Touraine
Ugni Blanc
Sancerre

White
Bordeaux

Pouilly Fumé

Cheverny

Verdejo

DRY
WHITE

Entre-Deux-Mers

Chardonnay

Montrachet

Macconais M

Soave

White
Bordeaux

eursault

Cote de
Beaune

Savenniéres Viognier
Torrontes

Vouvray

Malvasia
{dry)

Condrieu

Roussanne

Chenin

Sémil

Viognie

Blanc

Moscato
Orvieto
Abbocecato
Sauternes
Riesling
(Auslese)

Malvasia

Tokaji

[3-6 Puttormyas)

lon

Marsanne
Fiano
Tokaji

{dry)

T

‘Late

Harvest'

Chenin Blanc
(Moelleu)

‘Blanc de

‘Blanc de Noirs’
Blancs 1
Vintage

Franciacorta ——__

Vintage
Sparkling Wirie

‘Extra-
Brut’

‘Brut’

‘Blanc de
Blancs'

Vintage
Champagne

Riesling
(Kabinett)

Silvaner

SWEET
WHITE

Vouvray

| Round |

_— Pinota
Assyrtiko Muscadet .
Moschofilero
Vermentino
Verdicchio SAVORY
RED
Orvieto
Médoc | Ric
Cahors
Pinot Blanc \ 1 . et
w HEELLELE,
St. Estéphe — —‘[ High Tannin
Greco di Tufo - ;-lll‘.-.'-':'! del Duero
- | i
Pauillac ! v — Grave
St. Julien Round T
Cannonau = — T e
Bourgueil e
falba Cornas | Pessac-Leogr
_-Chingn Rioja Reserva
_ , i & Gran Reserva
Spicy/luicy ] SR
i \ ~ [ v — Rhone
._,f \ _| Round [
! Montepulciane ¢, Emilion ™ TN o~
Bardolino II \ T~ St Jose
| : e
Hermitage | \\ T
/—\ | % Fronsac
Bandol E—GEM .':i-
L . t d
I S e I l I l Sy
* R
Cour-
Cheverny
Chenin
" |
AT | —Bv STYLE & TASTE—
|
\ Mis En BOUTEILLE AU WINE FoLLY p e O p e
Miiller
Thurgau

Gewurtztraminer

talking
varieties

Vintage
Part

Rosé
Champagne
_\-\-‘-"""\-_

Rose
Sparkling
=~ Wine

y 9

Ruby



Follow the Pareto aka Social
White Glove Treatment

(s

®




Reward your customers

AA

= Trione Vineyards and Winery
ANy near 'l"i‘i'\:;‘}‘_“"'l“’;‘ A‘;

I AY ICAl 1I1CAaIUOl

Our wine club member of the day is Ame Van Dyke! Ame,
come on in to Trione, or call or email us today to save 50%
on all wine purchases!

Like - Comment - Share

g Elena Darden likes this.

-

B et

B BRER (\h/vbn o e b
' | write a comment...




Reward your best advocates

Coldplay fans are the best in the world. If you
like Coldplay then you're obviously very
intelligent and good looking and all-around
brilliant.

(Chris Martin)

izquotes.com







WJo

vintank

THANK YOU
DK paul@vintank.com

L 4 @pmabray
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